TERMS AND CONDITIONS

1. Introduction
Please read these terms and conditions carefully before using Our Service.

The words of which the initial letter is capitalised have meanings defined under the following
conditions.

The following definitions shall have the same meaning regardless of whether they appear in
singular or plural.

2. Definitions
For the purposes of these Terms, the following definitions apply:

+ Affiliate means an entity that controls, is controlled by or is under common control with
the Company, where "control" means ownership of 50% or more of the shares, equity
interest or other securities entitled to vote for election of directors or other managing
authority.

+ Company, We, Us, Our refers to Tech SG LLC, a limited liability company incorporated
under the laws of the State of Delaware, United States.

+ Country refers to the United States.
+ Service refers to the Website.
Website refers to https://techsg.ai

* You means the individual accessing or using the Service, or the company, or other legal
entity on behalf of which such individual is accessing or using the Service, as applicable.

3. Acknowledgement

These are the Terms and Conditions governing the use of this Service and the agreement that
operates between You and the Company. These Terms and Conditions set out the rights and
obligations of all users regarding the use of the Service.

The information contained herein is for general information purposes only. We endeavour to keep
the information up to date and correct, however We make no representations or warranties of any
kind, express or implied, about the completeness, accuracy, reliability, suitability or availability
with respect to the Service or the information, products, services, or related graphics contained
on the Service for any purpose. Any reliance You place on such information is therefore strictly at
Your own risk.



Your access to and use of the Service is conditioned on Your acceptance of and compliance with
these Terms and Conditions. These Terms and Conditions apply to all visitors, users and others
who access or use the Service.

By accessing or using the Service You agree to be bound by these Terms and Conditions. If You
disagree with any part of these Terms and Conditions then You may not access the Service.

By accessing or using the Service, You acknowledge that the Company may collect certain
technical information (such as IP addresses, browser type, and usage data) solely for the
purposes of operating and improving the Service. Such information is not sold or shared with third
parties except as required by law or as necessary to provide the Service.

The Service uses cookies and similar technologies to ensure basic functionality. By continuing
to use the Service, You consent to such collection and use.

4. Links to other websites

Our Service may contain links to third-party websites or services that are not owned or controlled
by the Company.

The Company has no control over, and assumes no responsibility for, the content, privacy
policies, or practices of any third-party websites or services. You further acknowledge and agree
that the Company shall not be responsible or liable, directly or indirectly, for any damage or loss
caused or alleged to be caused by or in connection with the use of or reliance on any such content,
goods or services available on or through any such websites or services.

We strongly advise you to read the terms and conditions and privacy policies of any third-party
websites or services that you visit.

5. Intellectual property rights

We are the owner or the licensee of all intellectual property rights in Our Service, and in the
material published on it. Those works are protected by copyright laws and treaties around the
world. All such rights are reserved.

You must not use any part of the content on Our Service for commercial purposes without
obtaining a license to do so from Us.

If You print off, copy or download any part of Our Service in breach of these Terms, Your right to
use Our Service will cease immediately and You must, at Our option, return or destroy any copies
of the materials You have made.

6. Termination

We may terminate or suspend Your access immediately, without prior notice or liability, for any
reason whatsoever, including without limitation if You breach these Terms and Conditions.

Upon termination, Your right to use the Service will cease immediately.

7. Limitation of Liability



Notwithstanding any damages that You might incur, the entire liability of the Company and any of
its suppliers under any provision of this Terms and Your exclusive remedy for all of the foregoing
shall be limited to 100 USD.

To the maximum extent permitted by applicable law, in no event shall the Company or its suppliers
be liable for any special, incidental, indirect, or consequential damages whatsoever (including,
but not limited to, damages for loss of profits, loss of data or other information, for business
interruption, for personal injury, loss of privacy arising out of or in any way related to the use of or
inability to use the Service, third-party software and/or third-party hardware used with the Service,
or otherwise in connection with any provision of this Terms), even if the Company or any supplier
has been advised of the possibility of such damages and even if the remedy fails of its essential
purpose.

We will not be liable for any loss or damage caused by a virus, distributed denial-of-service attack,
or other technologically harmful material that may infect Your computer equipment, computer
programs, data or other proprietary material due to Your use of Our Service or to Your
downloading of any content on it, or on any website linked to it.

Some states do not allow the exclusion of implied warranties or limitation of liability for incidental
or consequential damages, which means that some of the above limitations may not apply. In
these states, each party's liability will be limited to the greatest extent permitted by law.

8. Disclaimer

The Service is provided to You "AS IS" and "AS AVAILABLE" and with all faults and defects
without warranty of any kind. To the maximum extent permitted under applicable law, the
Company, on its own behalf and on behalf of its Affiliates and its and their respective licensors
and service providers, expressly disclaims all warranties, whether express, implied, statutory or
otherwise, with respect to the Service, including all implied warranties of merchantability, fithess
for a particular purpose, title and non-infringement, and warranties that may arise out of course
of dealing, course of performance, usage or trade practice. Without limitation to the foregoing, the
Company provides no warranty or undertaking, and makes no representation of any kind that the
Service will meet Your requirements, achieve any intended results, be compatible or work with
any other software, applications, systems or services, operate without interruption, meet any
performance or reliability standards or be error free or that any errors or defects can or will be
corrected.

Without limiting the foregoing, neither the Company nor any of the company's provider makes any
representation or warranty of any kind, express or implied: (i) as to the operation or availability of
the Service, or the information, content, and materials or products included thereon; (ii) that the
Service will be uninterrupted or error-free; (iii) as to the accuracy, reliability, or currency of any
information or content provided through the Service; or (iv) that the Service, its servers, the
content, or e-mails sent from or on behalf of the Company are free of viruses, scripts, trojan
horses, worms, malware, timebombs or other harmful components.

Some jurisdictions do not allow the exclusion of certain types of warranties or limitations on
applicable statutory rights of a consumer, so some or all of the above exclusions and limitations



may not apply to You. But in such a case the exclusions and limitations set forth in this section
shall be applied to the greatest extent enforceable under applicable law.

9. Indemnification

You agree to defend, indemnify, and hold harmless the Company and its affiliates, officers,
directors, employees, contractors, agents, licensors, and service providers from and against any
claims, liabilities, damages, judgments, awards, losses, costs, expenses, or fees (including
reasonable attorneys' fees) arising out of or relating to: (i) Your use of the Service; (ii) Your
violation of these Terms; (iii) Your violation of any third-party rights; or (iv) any content or data
You submit, post, or transmit through the Service.

10. Children's Online Privacy (COPPA)

The Service is not directed to individuals under the age of 13. Use of the Service by persons
under 13 is prohibited.

11. Governing Law

These Terms and any dispute or claim arising out of or related to these Terms or their subject
matter or formation (including non-contractual disputes or claims) shall be governed by and
construed in accordance with the laws of the State of Delaware, United States.

12. Dispute Resolution and Arbitration
Informal Resolution

Before initiating any formal legal proceeding, the parties agree to attempt to resolve any dispute
informally. Either party must send written notice of the dispute to the other party, and the parties
will have thirty (30) days to attempt an informal resolution.

For European Union (EU) Users

If you are a European Union Customer, you will benefit from any mandatory provisions of the law
of the country in which You are resident in.

United States Legal Compliance

You represent and warrant that (i) you are not located in a country that is subject to the United
States government embargo, or that has been designated by the United States government as a
“terrorist supporting” country, and (ii) you are not listed on any United States government list of
prohibited or restricted parties.

Arbitration

You agree that any arbitration under this agreement will take place on an individual basis; class
arbitrations and class actions are not permitted, and you are agreeing to give up the ability to
participate in a class action.

The arbitration will be administered by National Arbitration and Mediation (NAM) under its
Comprehensive Dispute Resolution Rules and Procedures. The Rules are available online at this
page. The arbitrator will conduct hearings, if any, by teleconference or videoconference, rather than



by personal appearances, unless the arbitrator determines upon request by you or by us that an in-
person hearing is appropriate. Any in-person appearances will be held at a location which is
reasonably convenient to both parties with due consideration of their ability to travel and other
pertinent circumstances. If the parties are unable to agree on a location, such determination should
be made by NAM or by the arbitrator. The arbitrator’'s decision will follow the terms of this Terms
and will be final and binding. The arbitrator will have authority to award temporary, interim or
permanent injunctive relief or relief providing for specific performance of this Terms but only to the
extent necessary to provide relief warranted by the individual claim before the arbitrator. The award
rendered by the arbitrator may be confirmed and enforced in any court having jurisdiction thereof.
Notwithstanding any of the foregoing, nothing in this Terms will preclude you from bringing issues
to the attention of federal, state or local agencies and, if the law allows, they can seek relief against
us for you.

Exceptions

Notwithstanding the foregoing, either party may seek injunctive or other equitable relief in any
court of competent jurisdiction to prevent the actual or threatened infringement, misappropriation,
or violation of intellectual property rights or confidential information.

13. Severability

If any provision of these Terms is found to be unenforceable or invalid under applicable law, such
provision will be modified to the minimum extent necessary to make it enforceable, or if
modification is not possible, severed from these Terms. The remaining provisions will continue in
full force and effect.

14. Waiver

The failure of the Company to exercise or enforce any right or provision of these Terms shall not
constitute a waiver of such right or provision. Any waiver of any provision of these Terms will be
effective only if in writing and signed by the Company.

15. Changes to These Terms

We reserve the right to modify these Terms at any time at Our sole discretion. We will provide
notice of material changes by posting the updated Terms on the Service with a new effective date.
Your continued use of the Service after such changes constitutes Your acceptance of the revised
Terms. If You do not agree to the updated Terms, You must discontinue use of the Service.

16. Contact Us

If you have any questions about these Terms and Conditions, You can contact us by email
support@techsg.ai



